
go! merch      return form GOMERCH
Attn: Returns
1601 Alton Parkway Ste B
Irvine, CA 92606

RETURN ADDRESS

RETURN POLICY
Here at gomerch.com we want you to be 
stoked 100% of the time, but understand that 
sometimes problems will happen. If you're 
simply not happy with your order, please 
return the item(s) for a refund. After your 
items have been returned and credited back 
to your account, you can place a new order 
for different merchandise. 

All returns must be made within 30 days of 
placing your order. We do not accept returns 
or exchanges after the 30 day period. All 
returned items must be in the original 
condition you received them in. We do NOT 
accept back washed or worn items. If a 
washed or worn item is returned, the return 
will be refused and sent back to you and you 
will be notified. 

If we sent you the wrong item by mistake, 
dont worry we will get you the correct item. 
Please fill out the return form and indicate to 
us that we made a mistake and when we 
receive your package back, we will credit you 
back for shipping the item back to us and will 
get your correct order out right away.
Indicate what you are returning and why. In 
order to process your return, please include 
your name, email address and order number 
along with the items that you are returning. 
You will be responsible for the shipping 
charges associated with sending the return 
back to us unless we sent you the wrong 
item. When your return is processed, you will 
be reimbursed for the item(s) returned less 
the shipping costs. The original shipping cost 
is non-refundable. 
If you have any other questions about returns 
please feel free to email us.

The GoMerch Team
Contact Customer Service
Email: mailroom@gomerch.com
Live Help: 09:00AM- 05:30PM PDT
Monday- Friday
Call us toll free! +1-877-264-4446

CONTACT US

YOUR INFORMATION

Order Number (Required)

Name 

E-Mail Address


